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Acknowledgment of Country
The BUSY School acknowledges the Traditional Custodians of the country 
throughout Australia and their connection to land, sea and community. 

We pay our respects to them and their cultures, and to their Elders 
past and present.

Artist: Isabella Eurell 
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As an organisation that prioritises the safeguarding of children and young people, The BUSY School (TBS) is 
committed to providing a safe environment across all we do by actively adopting strategies that embed a culture 
of zero tolerance for abuse of any kind. TBS aligns its safeguarding approach with the Queensland Child Safe 
Standards and the Universal Principle of cultural safety, ensuring compliance with legislative requirements and 
best practice.

TBS is committed to fostering an environment where children 
and young people are safe, feel safe, and are empowered 
to have their voices heard in decisions that affect their lives. 
We place particular emphasis on ensuring the cultural safety 
of Aboriginal and Torres Strait Islander children and young 
people, those from culturally and linguistically diverse 
backgrounds, and those living with disability.

Every person involved in TBS has a responsibility to 
understand the important and specific role they play, 
individually and collectively, to ensure that the wellbeing 
and safety of all children and young people is at the 
forefront of all they do and every decision they make.

In its planning, decision-making, and operations, TBS is 
committed to safeguarding children and young people by:

•	� Embedding child safety and wellbeing in our leadership, 
governance, and culture; 

•	 �Valuing and empowering children and young people to 
understand their rights and participate in decisions;

•	� Actively engaging families and communities in promoting 
child safety;

•	� Upholding equity and respect for diverse needs in all 
policies and practices;

•	� Respecting cultural diversity while maintaining 
safeguarding as a paramount priority;

•	 �Ensuring all staff and volunteers are suitable, supported 
and training to reflect child safety values;

•	� Maintaining child-focused complaints processes that are 
accessible and culturally safe;

•	� Providing ongoing education and training to equip staff 
and volunteers;

•	� Create safe physical and online environments that 
minimise risks;

•	� Ensuring all concerns are taken seriously, reported 
promptly and addressed effectively;

•	 �Regularly reviewing and improving our safeguarding 
practices; and

•	� Documenting and communicating policies and procedures 
that demonstrate our commitment to child safety.

TBS strives for a future where every child and young person 
can learn about their rights and thrive in a safe, respectful 
and nurturing environment. 

Statement of Commitment 
to Child Safety 
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Message from our Board Chair:  
Paul Miles

As Chair of the Board, it gives me great pride to reflect on what has been another significant year for  
The BUSY School.

2025 has been a year characterised by finding new ways to 
help our students achieve their education and post-school 
outcomes, continuous improvement and preparation for 
future growth. As our Queensland campuses have 
continued to mature, there has been a strong focus on 
strengthening systems, processes and consistency across 
our campuses, ensuring we continue to deliver high-quality 
support and outcomes for every student, while building a 
strong foundation for the future.

Throughout the year, we have continued to see the impact 
of a schooling model that is built around re-engagement, 
personalised support and real-world pathways. Our focus 
remains simple: to support young people who have 
disengaged from mainstream education to complete their 
schooling, build confidence and create meaningful pathways 
into employment, further training and positive futures.

One of the highlights of 2025 has been the continued growth 
and strengthening of our leadership team. Donna Loughran 
commenced as Director of The BUSY School Queensland, 
bringing strong educational leadership and a clear 
commitment to student outcomes and school improvement.

The outcomes achieved by our graduating students this 
year are something the entire organisation can be proud of. 
In 2025, The BUSY School celebrated 756 graduating 
students, a significant increase from 568 graduates in 
2024. Of these students, 77% achieved a QCE or QCIA, 
while 92% completed one or more VET qualifications, 
reflecting the strength of our vocational and pathway-
focused approach.

Importantly, these outcomes are translating into real 
post-school pathways for students. Graduate destinations 
in 2025 included 42% moving into employment, 20% 
progressing into further study including TAFE and university 
pathways, and 29% completing or continuing School-based 
Apprenticeships or Traineeships. These are strong indicators 
that students are not only re-engaging with education, but 
are leaving school with confidence, direction and practical 
opportunities for the future.

2025 has also seen important milestones achieved in our 
future growth planning. Approval was secured for The 
BUSY School Online, expanding access and flexibility for 
students requiring alternative ways to engage in education. 
Approval was also secured for a new Townsville campus, 
extending the reach of the BUSY model into another 
Queensland community. In Brisbane, planning progressed 
for the relocation of the Brisbane City campus to Fortitude 
Valley in 2026, supporting continued growth and improved 
facilities for students and staff.

What continues to stand out most is the dedication and 
commitment of our staff, leadership team and board 
members. Their belief in every young person, and their 
commitment to creating opportunity through education, is 
what brings the BUSY model to life each and every day. I 
would also like to acknowledge our industry partners, 
supporters and wider community who continue to play an 
important role in helping our students succeed.

Most importantly, I want to recognise our students. Their 
resilience, determination and willingness to keep moving 
forward is what this is all about. Every student who reconnects 
with education, gains confidence, secures employment or 
builds a pathway forward represents the real impact of what 
The BUSY School exists to do.

Looking ahead, we remain incredibly excited about the 
future of The BUSY School Queensland. Demand for this 
style of education continues to grow, reinforcing the need 
for schools that provide flexible, supportive and pathway-
focused learning environments. With strong foundations 
now in place, we are well positioned to continue growing 
sustainably while maintaining the quality, care and student-
centred approach that sits at the heart of everything we do.

This is exactly why we do what we do, creating opportunity, 
building confidence, and helping young people step into a 
future full of possibility.
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Introduction and Welcome EGM 
of BUSY Education Australasia: 
Bill Weigall

2025 has been a year of consolidation, focus and strengthening for The BUSY School as we continued to build on 
the significant growth achieved in recent years. Our attention has been firmly placed on ensuring that our systems, 
processes and practices are aligned, consistent and capable of supporting both the complexity of our current 
operations and our future ambitions.

Across our Queensland campuses, we have worked 
deliberately to embed greater consistency in the way we 
deliver our model. This includes strengthening operational 
frameworks, enhancing data-driven decision-making and 
ensuring that every student, regardless of location, 
experiences the same high-quality, supportive and 
pathway-focused education. This important work underpins 
our ability to grow sustainably while maintaining the integrity 
of what makes The BUSY School unique.

A key highlight of the year has been the continued investment 
in our leadership capability. We welcomed Donna Loughran 
as Director of The BUSY School Queensland, bringing strong 
experience and a clear educational vision that is already 
driving positive momentum across our campuses. In addition, 
the appointment of Christi Hoover as the Head of Student 
Wellbeing and Support reflects our deep commitment to 
ensuring that every young person is supported holistically, 
recognising that wellbeing is fundamental to engagement, 
learning and long-term success. Bonita Jay-Dunne also 
joined the team as Head of School Administration, bringing 
extensive experience and expertise in administration of 
process, data management and reporting.

This year’s graduating cohort is our largest to date, with 756 
students completing their schooling. This growth is not only 
a measure of scale, but a demonstration of the increasing 
demand for our model and the trust placed in us by students, 
families and communities. Importantly, the outcomes achieved 
by these students speak to the strength of our approach. 
The vast majority of students are leaving with meaningful 
qualifications and, most importantly, clear pathways into 
employment, further study or vocational training. The 
remaining cohort, while not quite ready for those transitions, 
have made admirable progress in literacy, numeracy and 
other employable skills.

Beyond the numbers, what stands out most is the confidence 
and direction our students are demonstrating as they 
transition beyond school. Whether entering the workforce, 
commencing further education or continuing in 
apprenticeships and traineeships, our young people are 

leaving with a sense of purpose and the practical skills 
needed to succeed.

Looking to the future, 2025 has also been a year of strategic 
preparation. We have secured approval to deliver The BUSY 
School Online in 2026, providing greater flexibility and access 
for students who require alternative ways to engage with 
their education. We have also received approval for a new 
campus in Townsville, further extending our reach into 
communities where there is a strong need for our model. 
In Brisbane, planning has progressed for the relocation of 
our Brisbane City campus to Fortitude Valley, ensuring 
our facilities continue to meet the needs of our growing 
student population.

None of these achievements would be possible without the 
dedication of our people. Our staff continue to demonstrate 
an unwavering commitment to supporting young people to 
re-engage with education and build positive futures. Their 
professionalism, compassion and belief in every student is 
what drives the success of our organisation.

As we move forward, our focus remains clear. We will 
continue to strengthen our foundations, invest in our 
people and expand thoughtfully to meet growing demand. 
Most importantly, we will remain committed to our purpose, 
creating opportunities for young people to reconnect with 
education, build confidence and step into a future full  
of possibility.

Engaged Learning

Supported and  
Enable Students

Connected Community

Passionate People

STRATEGIC INTENT
2021 - 2025

Sustainable Growth
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Director of The BUSY 
School Queensland:  
Donna Loughran

2025 has been a year of continued growth, consolidation, and impact for The BUSY School, with every milestone 
underpinned by the success and progress of our students. Across our campuses, we are seeing not only expansion 
but increasing depth and consistency in the way we support young people to re-engage with education and build 
meaningful futures.

Following a strong period of growth in 2024, the focus in 2025 
has been on embedding consistent systems, practices, and 
capability across all campuses to support high-quality, 
student-centred outcomes and sustainable expansion. This 
has ensured each campus is well positioned to deliver the 
school’s model with integrity while maintaining consistency 
across a growing network.
 
Progress has been made in refining curriculum design and 
delivery to improve consistency, rigour, and responsiveness 
to diverse learners across campuses. Increased use of data 
to monitor student progress and inform targeted interventions 
has supported a continued focus on literacy, numeracy, and 
pathway planning, contributing to improved student 
engagement and progression across year levels. These 
developments are strengthening alignment in curriculum 
delivery and positioning the school to maintain quality and 
consistency as it continues to grow. This work has been 
supported by strengthened teaching practice, including 
the implementation of key resources such as the Teaching, 
Training and Learning Operational Guidelines and the 
Beginning Teacher Handbook, alongside targeted 
professional learning opportunities to build staff capability.
 
Student wellbeing and engagement has been strengthened 
through the introduction of updated operational guidelines, 
an enhanced NCCD process, and a shared Individual 
Learning Plan template to support consistent and audit-ready 
practice. Increased alignment across respectful relationships 
and online safety, alongside targeted Communities of Practice 
to build staff capability, has supported more cohesive student 
support and case management across campuses. Enhanced 
collaboration with health practitioners has further contributed 
to a more coordinated approach to supporting student needs.
 
Strong industry and training partnerships continue to play a 
critical role in supporting successful student pathways 
beyond school. This includes ongoing collaboration with 
employers, industry groups, and training providers to deliver 
meaningful workplace learning opportunities and access to 

nationally recognised qualifications. These partnerships 
ensure students are supported to build practical skills, 
confidence, and real-world experience aligned to local 
workforce needs, while contributing to strong post-school 
outcomes. This is reflected in the school’s strongest 
post-school outcomes to date, with 86.8% of graduates 
(637 students) transitioning to employment, further education, 
apprenticeships, or traineeships.
 
Our end-of-year celebrations once again showcased the 
incredible journeys of our students. Stories of courage, 
persistence, and transformation were evident across all 
campuses, and it is a privilege to witness the pride our 
students feel as they are recognised for their achievements. 
For many, completing their education represents a 
milestone not only for themselves, but for also their 
families and communities.
 
This work is only possible because of the dedication and 
professionalism of our staff. I extend my sincere thanks to 
our administration staff, learning support staff, teachers, 
youth workers, industry and work readiness teams, and 
campus leaders. Your collective commitment to our students 
is what brings our vision to life each day.
 
We are also deeply grateful to our corporate and community 
partners, whose ongoing support provides critical 
opportunities for our students. Whether through sponsorship, 
work placement, or mentorship, your contribution plays a 
vital role in shaping positive futures.
 
As we look ahead, we remain focused on strengthening 
our model, supporting our people, and ensuring that every 
student who walks through our doors is given the 
opportunity to succeed.
 
The BUSY School continues to change lives by opening doors 
to education, employment, and possibility. I am proud of what 
we have achieved together and excited for the opportunities 
that lie ahead.
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Philosophy
•  We are committed to achieving high quality formal 

and informal educational outcomes with  
young people with diverse learning, social and  

emotional support needs.

•  We are committed to helping young people who may have 
experienced barriers to mainstream schooling to build confidence 

and a strong sense of self-worth through meaningful engagement in 
learning, training, practical experience, and wellbeing activities.

•  We believe in the power of role modelling and mentoring  
to nurture positive behaviours, qualities, and values that support 
personal growth, strong employability, and community wellbeing.

•  We believe in providing a safe, stable, and  
consistent environment that enables young people to  

develop their capacity for trust, reliability, and  
resilience in their personal lives, relationships, 

families, careers, and communities.

Vision
Our vision is to have more 
young people completing 

school, more young people in 
meaningful employment and, as 

a result, exposing more 
communities to positive 

change.

Aims
•  Foster a love of learning, personal growth, and 

pride in achieving personal goals for young people 
who may face barriers to accessing social support.

•  Support re engagement in structured learning  
and authentic assessment through active participation in education 

and training programmes, encouraging regular participation and 
ongoing development.

•  Develop the skills and knowledge necessary to positively and 
confidently participate in the workplace.

•  Provide opportunities for formal recognition of academic and vocational 
achievements through standards and awards.

•  Promote self-awareness, emotional regulation, and respect for 
others, fostering a sense of belonging within families, careers, and 

the school community.

•  Encourage understanding, empathy, and the ability to 
maintain healthy and respectful relationships across 

cultures, identities, and communities.

10

Mission 
We understand our students 
and our community, forging 
respectful connections that 

strengthen engagement, drive 
achievement, and unlock 

career futures.



1111
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About The BUSY School 
The BUSY School is an independent (non-state) Special Assistance School operating across Queensland. The 
school provides an alternative to mainstream senior secondary education for young people in Years 11 and 12 who 
have disengaged from traditional schooling, supporting them to find their path to a more positive future. Through 
this model, students are equipped with the skills, confidence, and qualifications they need to transition into 
employment or further study, creating real change for themselves, their families, and the broader community.

The BUSY School is co-educational, delivering inclusive 
learning environments designed to support young people 
from diverse backgrounds. For every student who walks 
through its doors, the school strives to provide a supportive 
and practical environment that focuses on each individual’s 
unique potential. Smaller class sizes, flexible learning plans, 
and access to industry certifications ensure students 
receive tailored support to achieve their personal goals and 
build confidence in their future pathways.

The student body is characterised by young people seeking 
alternative pathways to complete their senior education, 
often following disruption in mainstream schooling. A 
no-cost model, wrap-around support services, and dedicated 
educators create an environment where students can 
overcome barriers to learning, re-engage with education, 
and pursue meaningful goals. By providing clear pathways 
to success and strong connections to employment and 
training opportunities, the school supports students to step 
confidently into meaningful futures. Enrolments continue to 
grow across the network, reflecting strong demand for this 
model of education and its positive impact.

Every student matters, every step counts, and every goal 
achieved creates ripples of positive change. The BUSY 
School is working to build brighter futures - through individual 
student outcomes that have the potential to positively impact 
students, their families, communities, and society at large.

INCLUSIVITY
We support people of all 

communities coming together as 
one team for common goals.

Excellence
We always strive to succeed.

Resilience
We work to equip our students  
to meet challenges and excel.

Integrity
We act with honesty and sincerity.

Innovation
We embrace new ideas and 

technology to stay ahead of change.

Values
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Student Body Demographics
Student 
Characteristics
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AGE 15-21 15-21 15-19 15-19 15-20 14-20 15-19 15-19 15-18 14-21

Female 50% 52% 42% 46% 47% 47% 50% 100% 47% 53%

Male 49% 48% 57% 54% 51% 53% 49% 0% 51% 46%

Not Specified 1% 0% 1% 1% 2% 1% 1% 0% 2% 1%

INDIGENOUS STATUS

Non Indigenous 80% 70% 85% 92% 82% 87% 80% 85% 84% 83%

Indigenous 11% 20% 13% 8% 16% 11% 11% 11% 15% 13%

Not Specified 1% 0% 1% 0% 1% 1% 8% 1% 0% 1%

LIVING ARRANGEMENTS

Home With One 
Parent 27% 48% 14% 53% 48% 45% 27% 41% 34% 38%

Home With Parent/s 44% 40% 13% 41% 38% 39% 44% 48% 40% 38%

Students Experiencing 
Homelessness 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%

Independent 0% 4% 1% 0% 1% 3% 0% 3% 0% 1%

Kinship Care 0% 0% 0% 0% 1% 1% 0% 0% 0% 0%

Lives with Parent/
Carer at Different 
Times

4% 5% 2% 4% 9% 10% 4% 3% 6% 5%

State Arranged 
Accommodation 0% 3% 0% 1% 3% 2% 0% 1% 1% 1%

Not Specified 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

ATTENDANCE  

Year 11 89.1% 74.0% 67.8% 86.2% 66.9% 86.8% 69.0% 70.7% 77.6% 76.4%

Year 12 89.3% 84.8% 75.6% 90.4% 81.9% 87.7% 70.1% 71.2% 75.0% 80.7%
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Distinctive Curriculum Offerings
In addition to the core curriculum offered by The BUSY School (Queensland Curriculum and Assessment Authority 
(QCAA) Applied, Applied Essential Subjects, and Short Courses), each campus offers programs in partnership with 
industry and community organisations. We support students in pursuing vocational education and training (VET) 
courses in partnership with registered training organisations (RTOs), to complement their academic studies and 
enhance career readiness.. 

Across all campuses, students have the opportunity to complete compliance-based certification courses such as the White 
Card, Responsible Service of Alcohol (RSA), and First Aid/CPR.

Certificate II in Active Volunteering   

Certificate II in Aircraft Line Maintenance  

Certificate II in Animal Care   

Certificate II in Automotive Airconditioning Technology  

Certificate II in Automotive Cylinder Head Reconditioning 
(Light Vehicle)  

Certificate II in Automotive Electrical Technology  

Certificate II in Automotive Vocational Preparation   

Certificate II in Construction  

Certificate II in Electrotechnology   

Certificate II in Engineering Pathways   

Certificate II in Food Processing   

Certificate II in Health Support Services  

Certificate II in Hospitality  

Certificate II in Maritime Operations   

Certificate II in Music Industry (Sound Production)  

Certificate II in Plumbing Services   

Certificate II in Resources and Infrastructure Work 
Preparation   

Certificate II in Retail Cosmetics  

Certificate II in Salon Assistant   

Certificate II in Sampling and Measurement   

Certificate II in Self Awareness and Development  

Certificate II in Skills for Work and Vocational Pathways  

Certificate II in Sports and Recreation  

Certificate II in Sports Coaching  

Certificate II in Sports Coaching  

Certificate II in Supply Chain   

Certificate II in Tourism   

Certificate II in Workplace Skills  

Certificate III in Allied Health Assistance  

Certificate III in Business  

Certificate III in Design Fundamentals  

Certificate III in Entrepreneurship and New Business  

Certificate III in Fitness  

Certificate III in Hospitality Operations  

Certificate III in Individual Support  

Certificate III in Nail Technology  

Certificate IV in Dance  

Certificate IV in Justice Studies  

Barista Hospitality cluster  

Diploma of Nursing  
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Student Outcomes
Year 12 Outcomes - All Campuses

Number of students who received a Senior Statement at the end of Year 12 756

Number of students awarded a Queensland Certificate of Individual Achievement 8

Percentage of students awarded a Queensland Certificate of Education (QCE) or QCIA at the end 
of Year 12

88%

Percentage of students who progressed to employment or further study pathways at the end of 
Year 12

87%

Number of students awarded one or more vocational education and training (VET) qualifications 696

Number of students who are completing or completed a school-based apprenticeship or 
traineeship (SAT)

223

Number of students awarded a Certificate I 135

Number of students awarded a Certificate II 632

Number of students awarded a Certificate III 176

Number of students awarded a Certificate IV 3

Number of students awarded a Diploma 10
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Campus Overview

The Brisbane City campus is a unique campus, bringing 
together a wide and vibrant demographic of young people, 
creating a rich learning community where diverse 
backgrounds and experiences are genuinely valued. The 
City campus model gives students access to real‑world 
industry, training and employment opportunities right on 
their doorstep. This combination of a centralised location, 
inclusivity, and diversity allows students to feel seen, 
supported and connected as they re-engage in education 
and work toward meaningful future pathways.

Key Highlights for the Year

A total of 114 young people successfully graduated Year 
12, with 79 students attaining their Queensland Certificate 
of Education (QCE) and a further 4 receiving their QCIA. 
These results were strengthened by the completion of 101 
VET certificates at ACSF Level 2 or higher, demonstrating 
strong vocational engagement and the campus commitment 
to supporting meaningful pathways for every learner.

Student Support and Wellbeing

Student wellbeing and engagement were strengthened 
through a strong focus on inclusiveness and respect. 
Throughout 2025, students participated in a range of 
meaningful initiatives, including the Thrive program and 
other wellbeing initiatives. Students developed a strong, 
supportive relationship with the campus Busy Health 
practitioner and their support dog, Huey.

Distinctive Programs and Vocational Pathways

The Brisbane City Campus worked with a wide range of 
vocational education providers in 2025, supporting strong 
student engagement across multiple pathways. Five students 
achieved a Certificate I Qualification, 84 completed a 
Certificate II, and 17 attained a Certificate III. In addition, 

31 students were engaged in apprenticeships or traineeships 
at the completion of their schooling. The campus also saw 
positive outcomes from using the Certificate II in 
Self‑Development as a wellbeing and awareness program 
for students who found traditional training difficult to access. 
In 2026, the focus will be on expanding authentic 
engagement opportunities with local employers and 
strengthening partnerships with vocational education 
providers to further enhance student pathways.

Community Connections

In 2025, the Brisbane City campus undertook planning for its 
relocation to Fortitude Valley, supporting the establishment 
of a permanent campus presence within the Brisbane CBD. 
The move provides a purpose‑designed environment that 
better supports the specialised learning and wellbeing needs 
of students and staff. Establishing a dedicated campus has 
contributed to increased stability and a stronger sense of 
belonging across the school community, while also enhancing 
the campus’s connection to the broader Brisbane City area. 

Looking Ahead

Key priorities for 2026 include optimising staffing through 
improved workforce planning and clearer role structures 
and accountability; refining operational practices to support 
consistency and accountability; and implementing a strategy 
that enhances student wellbeing, strengthens engagement 
with local employers and improves educational outcomes. 
These efforts are designed to create a cohesive, future 
focused campus environment that supports young people to 
thrive in their learning, training, and employment pathways.

Damian Watt - Brisbane City Campus Principal

Brisbane city CAMPUS
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Campus Overview

The Cairns campus continued to provide a supportive and 
welcoming learning environment, built around small class 
sizes, a multidisciplinary staff team and a strong focus on 
student wellbeing. 2025 saw the introduction of Visual Arts 
in Practice, responding to local interest in creative outlets 
and expressive learning pathways. The campus places 
strong emphasis on connection, belonging and practical, 
student-centred learning, supporting students to work 
towards meaningful post-school outcomes.

Key Highlights for the Year

In 2025, the campus achieved a 93% QCE/QCIA attainment 
rate, with 108 students awarded one or more VET 
qualifications and 20 students completing or undertaking a 
school-based apprenticeship or traineeship. Key initiatives 
included the pilot implementation of a transition program to 
support students with heightened anxiety in preparing for 
the start of year, and the delivery of bi-annual on-campus 
careers expos connecting students directly with employers. 
The campus also introduced student-led music groups, 
which performed at the Year 12 Graduation, strengthening 
student voice and engagement. Staff professional learning 
focused on culturally responsive pedagogy and Youth 
Mental Health First Aid to further enhance inclusive and 
trauma-informed practice.

Student Support and Wellbeing

Student wellbeing and engagement were supported through 
the continued implementation of Real Schools practices, 
including explicit conflict resolution and restorative 
approaches. Education Youth Workers and Employment 
Pathway Officers delivered targeted sessions to strengthen 
connections, wellbeing strategies, and employment 
readiness, while external providers such as True 
Relationships supported learning around respectful 
relationships. Student leaders also played an active role in 
wellbeing initiatives, leading activities for R U OK? Day, Day 
for Daniel, Day for Dolly, and anti-bullying awareness.

Distinctive Programs and Vocational Pathways

The campus continued to offer strong vocational and career 
readiness opportunities through MiHaven, delivering courses 
in hospitality and construction, along with a targeted short 
course in barista training. QBuild further strengthened its 
partnership with the school by supporting student placements 
and school-based apprenticeships. In addition, work 
readiness initiatives included a Vocational Pathways course 
focused on real-world skills such as tax and superannuation, 
while separate tenancy training sessions supported students 
preparing to live independently.

Staff Celebrations

The campus celebrated its fifth anniversary in 2025, marking 
both five years of The BUSY School Cairns and the broader 
BUSY School network, with four staff members also 
recognised for reaching their five-year service milestone. A 
strong indicator of staff impact is the ongoing connection 
with graduates, who continue to return to the campus for 
support and to maintain relationships well beyond their 
schooling years.

Looking Ahead

In the coming year, the campus will focus on building a 
stronger and more diverse network of employers to expand 
meaningful pathway opportunities for students. A whole-
school approach to work readiness will be strengthened, 
alongside the use of data analysis and student voice to 
further increase engagement and improve outcomes. 

Naomi Vucas - Cairns Campus Principal

Cairns CAMPUS
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Campus Overview

The Cleveland campus maintains a focus on inclusive, 
supportive and safe environments for both students and 
staff alike and continues to attract strong interest from the 
local community. This year, the campus saw an upward 
trend in student enrolments, with the campus supporting a 
student body that included many students with identified 
learning needs and abilities.

Key Highlights for the Year

In alignment with The BUSY Group Reconciliation Action 
Plan, the campus strengthened its commitment to advancing 
reconciliation by embedding respect, relationships and 
opportunities for Aboriginal and Torres Strait Islander 
peoples across all aspects of campus life, including the 
establishment of the campus’s inaugural First Nations dance 
troupe - a significant milestone in creating culturally safe and 
affirming spaces for students.  

The campus’ commitment to recognising and nurturing 
leadership within First Nations communities was further 
highlighted through participation in the Queensland 
Aboriginal and Torres Strait Islander Foundation (QATSIF) 
events with both staff and students being recognised for 
QATSIF leadership awards.

Student Support and Wellbeing

Wellbeing remained a key focus at the Cleveland campus. 
Throughout the year, the campus hosted celebration and 
awareness days such as IDAHOBIT Day, International 
Women’s Day and Harmony Day, alongside student‑led 
initiatives that promoted inclusion, social connection and 
belonging. The campus environment was further enriched 
by student contributions, including creative projects 
reflecting local island surroundings, stories and culture.

Following success in the inaugural Hoops4Schools challenge, 
student participation in sporting and extracurricular activities 
continued to grow, fostering teamwork, resilience and 
school pride.

Distinctive Programs and Vocational Pathways

Industry course offerings in 2025 included Certificate III in 
Business, Certificate II in Skills for Work, Certificate I in 
Construction, Certificate II in Social Work, and Certificate II 
in Automotive. Students enrolled in Certificate II in Automotive 
also attended The Clippy Cup event, gaining valuable 
exposure to industry environments and authentic 
workplace experiences. 

Industry excellence was further recognised in 2025 with a 
Cleveland campus student awarded TAFE at School Student 
of the Year, a significant achievement that highlights the 
quality of teaching, industry partnerships and student 
commitment to vocational pathways. This recognition reflects 
the strength of the campus’s industry-focused model and 
the effectiveness of supported transitions from education 
into training and employment. Industry destination data in 
2025 reflects strong and improving post-school outcomes for 
Cleveland campus graduates. The total positive destination 
rate reached 78.8%, with 93 students out of 118 securing a 
confirmed pathway.  

Looking Ahead

As the campus looks ahead, its focus remains firmly on 
strengthening post-school education, training and 
employment pathways, while continuing to embed 
reconciliation as a lived and active commitment. The 
establishment of the campus’s alumni network continues to 
grow, supporting ongoing connection and contributing to a 
positive and enduring student culture. The Cleveland campus 
is looking forward to celebrating the continued academic, 
cultural and professional success of students and graduates 
in the years to come.

Andrew Cavanagh - Cleveland Campus Principal

Cleveland CAMPUS
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Campus Overview

The Coolangatta campus continues to provide a supportive, 
relationship-focused environment designed for young people 
who thrive best in a flexible and individualised setting. The 
campus focuses on meeting students where they are in 
both their learning journey and work readiness and helping 
them define success in a way that is meaningful to them. 
This personalised approach has strengthened engagement 
and created a strong sense of belonging across the school.

Key Highlights for the Year

The year was shaped by several significant achievements, 
including a highly successful formal that truly celebrated the 
growth and success of its young people. The campus 
continued to refine its timetable, facilities, and student 
management processes to enhance engagement and 
improve overall student experience. Major events such as 
the Clippy Cup, dress up days and the Raw Challenge 
strengthened school culture and encouraged teamwork. 
Together, these initiatives contributed to a positive, 
inclusive, and high-energy year.

Student Support and Wellbeing

The campus delivered a comprehensive wellbeing program 
that combined daily check-ins, individual mentoring, and 
targeted therapeutic support. Staff worked closely with 
students to build resilience, strengthen routines, and improve 
classroom engagement. The campus has been fortunate to 
have guests on-site to speak about positive relationships, 
consent, support with AOD’s and using the breath as a 
self-regulation tool. These efforts created a safe, supportive 
and consistent environment where students felt supported 
to achieve.

Distinctive Programs and Vocational Pathways

The industry space at Coolangatta continues to be an 
exciting strength, driven by close collaboration between the 
education and industry teams. This partnership supported 
outstanding outcomes, with 50% of students securing 
school-based apprenticeships or traineeships and 95% 
achieving positive post-school destinations. Strong 
relationships with local RTOs and employers ensured 
students accessed high-quality training and genuine 
career pathways.

Community Connections

Local partners continue to provide the opportunities and 
environments that students need to thrive, including Gold 
Coast Trades College, TAFE Queensland, and a range of 
supportive registered training organisations. The campus 
also receives strong wellbeing support from organisations 
such as Beyond Blue, Act for Kids, and Gold Coast  
Youth Service.

Looking Ahead

In 2026, the Coolangatta campus will focus on strengthening 
teaching and learning while delivering a more robust and 
aligned approach to industry programs. Student success 
remains the central priority, with a continued commitment 
to ensuring every young person is supported to achieve  
a meaningful and positive future defined by their 
individual goals.

Rob Peterson - Coolangatta Campus Principal

Coolangatta CAMPUS
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Campus Overview

The Ipswich campus maintained a clear focus on delivering 
strong outcomes for young people. The campus 
demonstrated educational advantage relative to 
comparable local secondary schools, with an ICSEA value 
of 972, supporting its commitment to targeted, high-impact 
support for young people requiring alternative pathways to 
success. Close community partnerships strengthen vocational 
programming and supported senior students to access 
meaningful training and post-school pathways aligned to 
their individual goals and aspirations.

Key Highlights for the Year

2025 marked a significant milestone for the Ipswich campus, 
with the graduation of its first senior cohort. A total of 64 
students successfully completed 13 years of schooling, 
representing a defining achievement for both students 
and families and reflecting the impact of the campus’s 
personalised and supportive educational model.

The campus also commenced the development of a 
structured volunteering program, expanding opportunities 
for students to contribute positively to their community. 

Student Support and Wellbeing

At the Ipswich campus, evidence based research drawn 
from positive psychology was embedded into daily routines. 
A shared understanding across the campus recognises 
that strong relationships are the key to student success, 
with consistent staff language and practice supporting 
this approach.

This student centred approach was supported by a wellbeing 
activities calendar that celebrated the diversity of the campus 
at different points throughout the year, including activities 
aligned with Harmony Day and National Reconciliation Week.

Distinctive Programs and Vocational Pathways

The BUSY School Transition to Work program continues to 
evolve to strengthen the balance between work readiness 
skills and connection to vocational pathways, with a clear 
commitment to supporting all students to complete the 
course. Structured workplace learning remained a strong 
focus, with Year 11 students completing a record 330 days 
of work experience across the year. Through partnerships 
with student‑centred training providers, including Bundamba 
TAFE and WesTEC, the campus achieved 85 VET 
completions across Years 11 and 12, 15 school‑based 
apprenticeship or traineeship sign‑ups, and active 
engagement with 79 local businesses.

Community Connections

The Ipswich campus focused on strengthening positive 
community perceptions through authentic engagement with 
local organisations and employers. During the year, 79 local 
businesses supported student work experience placements, 
with additional organisations engaged through the campus 
volunteering program. All partnerships were characterised 
by positive feedback, reflecting strong community 
confidence in students and campus practices.

Looking Ahead

In the coming year, the Ipswich campus will focus on 
achieving maximum student growth across wellbeing, 
academic and vocational outcomes. Key priorities include 
resetting staff culture and improving staff retention into 2027, 
alongside strengthening internal processes to support 
consistency and continuous improvement. The campus will 
also deliver a dedicated First Nations program for the school 
community and complete renovations to the recreational 
space to further enhance student engagement and wellbeing.

Tim Gado - Ipswich Campus Principal

Ipswich CAMPUS
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Campus Overview

The Salisbury campus demonstrated strong partnerships 
between school and industry, working collaboratively to 
support employment pathways for students. Over the past 
two years, the campus experienced steady and continuous 
growth, reflected in strengthening staff culture, improved 
student results and increased enrolments. Over the year, the 
campus has been a regular point of interest for visitors from 
the local community as well as from interstate and overseas.

Key Highlights for the Year

The campus strategic goal for QCE attainment was 
exceeded, with all graduating students successfully 
achieving their QCE, reflecting strong teaching practice, 
effective support and sustained student commitment. The 
revised SCS, EE and EM syllabuses were successfully 
implemented across the campus. Collaboration across 
campuses continued to enhance consistency and quality 
through shared resources and professional expertise.  
A range of curriculum‑linked incursions and enriched 
programs provided students with diverse, real‑world 
learning opportunities.

Student Support and Wellbeing

A range of wellbeing programs was delivered throughout 
the year, including sexual health education, trial breath work 
sessions and life‑after‑school activities. BUSY Health was 
utilised to support students with mental health needs. 
Education Youth Workers maintained strong communication 
with students through face‑to‑face check‑ins, text messaging 
and phone calls, and facilitated support meetings involving 
the Campus Principal, parents and students to ensure 
consistent and collaborative care.

Distinctive Programs and Vocational Pathways

The campus delivered a range of certificate programs on 
site, including FSK Workskills, Supply Chain and Logistics, 
Construction, Business, Hospitality and First Aid. These 
offerings ensured students who were not yet ready to attend 
TAFE, or who required rolling enrolment options, were still 
able to access vocational pathway certificates. Work 
readiness was delivered through the Power 45 program, 
and the campus hosted its own Career Expo. Twenty 
students completed a Certificate III qualification or higher, 
supporting their eligibility for university pathways. Strong 
partnerships with Oxley Bunnings, Everthought Construction 
and E‑WASTE supported industry‑linked incursions, alongside 
tours with a range of local businesses.

Staff Celebrations 

Staff continued to celebrate the 2024 Team of the Year Award 
throughout the year, contributing to ongoing improvements 
in campus culture. This positive culture was reflected in 
strong 2025 student results and very positive feedback from 
the Be You survey data.

Looking Ahead

In the upcoming year, the Salisbury campus will focus on 
expanding the campus and strengthening succession 
planning. Key priorities include increasing student 
attendance by 10%, maintaining positive school culture 
and strong staff retention, and improving student 
wellbeing through the delivery of a breath work program. 
The campus will also strengthen Indigenous links within 
the local community, support teachers through targeted 
AI professional development, and establish at least one 
annual alumni event.

Ingrid Rucinski - Salisbury Campus Principal

Salisbury CAMPUS
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Campus Overview

Now in its fifth year of operation, the Shailer Park Campus 
has grown to full capacity, supporting up to 224 students 
across the year. The campus is known for its strong sense 
of community and student-focused environment. Recent 
improvements to the recreation area, including murals, 
gaming machines, and a renovated outdoor garden, have 
enhanced the courtyard and created a more welcoming, 
engaging space for students.

Key Highlights for the Year

One of the most significant achievements this year was the 
success of the graduating class. An impressive 92% of Year 
12 students attained their Queensland Certificate of Education 
(QCE), marking a strong improvement on 2024 outcomes. In 
addition, 93% of Year 12 students completed one or more 
Vocational Education and Training (VET) qualifications. Across 
the campus, 106 students achieved a Certificate II or higher, 
highlighting the Campus’s continued focus on practical, 
real-world pathways and skills. 

Student Support and Wellbeing

Student wellbeing and engagement were supported through 
a strong focus on leadership, inclusiveness, and respect 
beyond the classroom. Students participated in a range of 
meaningful initiatives, including Harmony Day, RU OK Day, 
Wear It Purple Day, the GRIP Leadership Conference, and 
Red Frogs - Party Safe. Engagement was further 
strengthened through competitive sports opportunities in 
basketball, futsal, netball, and touch football.

Distinctive Programs and Vocational Pathways

In 2025, students engaged in industry events and career 
expos, strengthening their understanding of pathways beyond 
school. Partnerships with Australian Trade Technical College, 
TAFE, Blueprint, The French Academy, and Axiom enabled 
access to a broad range of vocational qualifications that 
build practical, job-ready skills. Year 11 students also 
participated in the SELF Program and completed Certificate 
II in FSK through The BUSY Schools to Work initiative, 
supporting career readiness while developing personal 
wellbeing, confidence, and employability skills.

Looking Ahead

Looking ahead, the Shailer Park campus will continue to be 
guided by student outcomes, celebrating the pride and 
determination demonstrated by students as they unlock 
their potential and work toward achieving their aspirations.

Shane Blood - Shailer Park Campus Principal

Shailer Park CAMPUS
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Campus Overview

The Southport Girls+ campus experienced growth across 
the year, reaching 132 enrolments. The campus started the 
year with seven partially filled classes and finished with nine 
full classes. A range of certificate courses was offered, with 
students selecting learning opportunities aligned to their 
interests and pathways. Six students completed a Certificate 
II in Automotive, while others undertook studies in Electrical 
Technology, House Painting and Baking, reflecting strong 
engagement in pathways traditionally under‑represented by 
female students. All students enrolled at the Southport 
campus attended by choice and demonstrated a clear 
focus on achieving their QCE.

Key Highlights for the Year

The students of the Southport Girls+ campus would 
undoubtedly identify the formal as the highlight of the year, 
an event they looked forward to and began planning for 
from as early as Term 1. The formal was also a significant 
occasion for staff, providing an opportunity to celebrate 
student growth and share in their achievements. 
Throughout the year, the campus celebrated strong 
growth in student confidence, evidenced by students 
expanding their boundaries and participating in 
extracurricular activities including leadership days, 
sporting events, off‑site courses, STEM activities, work 
experience and excursions. The introduction of a parent 
information evening also proved successful, strengthening 
connections with families and supporting greater 
understanding of the QCE and the school program.

Student Support and Wellbeing

Student wellbeing and engagement were supported through 
targeted staff development focused on mental health, 
domestic violence and suicide awareness. Guest presenters 
provided information on domestic violence, the court system, 
homelessness and local mental health support services.

 The campus also introduced the Mind and Mission (M&M) 
sessions, featuring guest speakers from emergency services, 
universities and a range of industries.

Distinctive Programs and Vocational Pathways

The campus offered over 16 certificate courses and a range 
of employment taster opportunities to support student 
exploration of career pathways. Students participated in a 
variety of external programs and events, including leadership 
conferences, industry programs, careers expos and 
traineeship opportunities. These experiences supported 
career awareness, work readiness and engagement with 
diverse post‑school options.

Community Connections 

The Southport Girls+ campus strengthened community 
engagement through a range of activities and events. 
Students and staff successfully ran two Bunnings sausage 
sizzles, demonstrating strong employability skills and positive 
representation of the school. Students also participated in 
extracurricular STEM activities, interschool sporting events 
and external networking opportunities, receiving positive 
feedback from partner organisations and schools.

Looking Ahead

In the year ahead, the campus will work towards reaching 
full enrolment of 160 students by Semester 2 and achieving 
a target of 100% QCE attainment. Priorities include 
strengthening alignment between academic and pathways 
programs through the introduction of Certificate II FSK 
within classrooms, expanding early QCE point attainment 
for Year 11 students, increasing exposure to diverse career 
pathways, and continuing efforts to introduce Visual Arts in 
Practice as a QCE subject.

Jenny Palmer - Southport Girls+ Campus Principal

Southport Girls+ CAMPUS
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Campus Overview

The Strathpine campus is the only BUSY School campus 
located on the northside of Brisbane and supports students 
from a broad geographic area, including the Sunshine Coast, 
rural communities such as Samford and Dayboro, and 
bayside locations including Redcliffe and Bribie Island. 
The Strathpine campus is unique in its structure, operating 
across two distinct buildings, with one dedicated to Year 11 
students and the other to Year 12 students. This structure 
supports focused year‑level delivery and strengthened 
campus organisation and student engagement.

Key Highlights for the Year

2025 saw the Strathpine campus graduate its inaugural 
senior cohort, marking a significant milestone for the campus. 
Results for this first graduating class were exceptional, with 
100% of students achieving a Queensland Certificate of 
Education or Queensland Certificate of Individual 
Achievement. All QCE students achieved one or more 
nationally recognised VET qualifications, with 40 QCE 
students collectively receiving 61 certificates. Over half of 
the graduating cohort (54%) had completed, or were enrolled 
to complete, a school‑based traineeship or apprenticeship. 
Positive destination data was recorded for more than 90% 
of graduates.

Student Support and Wellbeing

One distinctive program contributing to student support and 
wellbeing in 2025 was the partnership with LeVoyce, a not 
for profit organisation supporting Pasifika and multicultural 
communities. Through this partnership, 14 Pasifika students 
participated in a program designed to build confidence, 
leadership and employability skills while strengthening 
connections to culture and community. This ongoing program 
also supported student involvement in community food 
drive volunteering initiatives.

Distinctive Programs and Vocational Pathways

The Work Readiness Officer delivered the Certificate II in 
Skills for Work (FSK20119) to all Year 11 students during 
Semester 1, ensuring students developed resumes, interview 
skills and work readiness prior to undertaking work 
experience or entering school‑based apprenticeships or 
traineeships. Students who required additional preparation 
participated in an intensive work readiness program before 
enrolling in the Certificate II in Active Volunteering, supporting 
confidence building, employment skill development and 
community engagement prior to transitioning into workplace 
learning opportunities.

Looking Ahead

The Strathpine campus is expected to complete its growth 
phase and reach capacity by Semester 2, 2026. A key priority 
includes the establishment of The BUSY School Online, 
initiated in response to student needs, including geographic 
isolation, health or wellbeing factors, and barriers to 
consistent attendance at a physical campus. The campus 
will also continue to strengthen cultural connections and 
provide additional support to First Nations students through 
the introduction of an Indigenous Youth Worker and the 
establishment of a yarning circle.

Kylee Chandler - Strathpine Campus Principal

Strathpine CAMPUS
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MAJOR PROJECTS
Brisbane City Campus 
Fortitude Valley Relocation

The Brisbane City campus progressed preparations to 
relocate to a new, permanent site in Fortitude Valley, 
supporting long-term growth and improved facilities. The 
newly acquired building underwent refurbishment works to 
modernise the space and enhance functionality for student 
learning and wellbeing. Key upgrades included roof 
replacement and reinstatement of rooftop services, along 
with the installation of solar infrastructure to improve 
energy efficiency.

Internal works included the conversion of an existing 
commercial kitchen into a student kitchen and recreation 
area, reconfiguration of amenities to provide improved staff 
facilities, and construction of a dedicated sick bay. Additional 
upgrades included classroom enhancements, installation of 
a flexible operable wall, and improvements to ventilation 
systems, preparing the campus for its transition to a modern 
and adaptable learning environment.

Shailer Park Campus 
Stronger Communities Programme Grant

The Shailer Park campus secured funding through the 
Australian Government’s Stronger Communities Programme, 
which supports small-scale infrastructure projects that 
deliver social benefits and strengthen local communities.

This funding will be used to construct a new Sports Hall, 
providing students with access to dedicated indoor facilities 
for physical activity, recreation, and structured sporting 
programs. The new space will support student wellbeing, 
encourage engagement, and create opportunities for 
broader community use, further enhancing the campus 
environment.

Strathpine Campus 
Jockers Street Expansion

A two-stage expansion of the Strathpine campus was 
completed within the Jockers Street building, enabling 
significant growth in student capacity and enhanced facilities. 
The first stage delivered three new classrooms, including a 
dedicated vocational education training space, along with a 
student breakout area, consultation rooms, administration 
spaces, and upgraded staff amenities.

The second stage expanded the upper level to include 
additional classrooms, enlarged staff administration areas 
and kitchen facilities, further consultation rooms, and a 
dedicated space for Distance Education staff with teaching 
booths. Accessibility improvements, including a stair chair 
lift, were also installed, resulting in a more flexible and 
supportive environment for both students and staff.
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STUDENT SUPPORT AND WELLBEING

COMMUNICATION AND ENGAGEMENT

Parent/Carer Insights 
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STUDENT EXPERIENCE AND OPPORTUNITIES

WOULD YOU RECOMMEND  
THE BUSY SCHOOL TO OTHER FAMILIES?

 Yes     Maybe     No

94%

4% 2%
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SAFETY AND RESPECT

SUPPORT AND COMMUNICATION

PATHWAYS AND FUTURE PLANNING

Student Insights 
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In 2025, The BUSY School participated in the State of the Independent School Workforce Project, delivered by 
Independent Schools Queensland in partnership with PeopleBench, education workforce analytics specialists. This 
initiative provided a comprehensive, evidence-based view of staff experience across key selected campuses, 
enabling leaders to better understand workforce strengths and risks and prioritise improvement efforts.

Results from the staff survey highlight a highly engaged and 
purpose-driven workforce, with strong alignment to TBS 
values consistently identified as a key reason staff join and 
remain with the organisation. Across campuses, staff 
described a supportive, collaborative culture, strong peer 
relationships, and a deep commitment to students, with 
many indicating they would recommend The BUSY School 
as a great place to work, indicating strong staff advocacy.

Key strengths include access to career growth and 
professional development opportunities, a positive and 
inclusive culture, and a workforce profile with a strong 
proportion of professional staff supporting quality 
educational delivery. 

The survey also identified opportunities for continued focus, 
particularly around workload management, student support, 
and communication. While overall engagement remains 
strong, some staff expressed a desire for greater 

collaboration, flexibility, and clarity of direction in certain 
areas. The insights from this project provide a clear 
roadmap to strengthen workforce sustainability and staff 
experience, with priorities focused on enhancing workload 
management and support structures, strengthening 
communication, collaboration and leadership clarity, 
expanding flexibility and professional growth opportunities, 
and continuing to build on the school’s strong values-driven 
and supportive culture.

Overall, the findings confirm that The BUSY School 
maintains a strong and values-aligned workforce, with clear 
opportunities to further enhance staff experience and 
strengthen its position as an employer of choice within the 
education sector.

Workforce Insights 

WOULD YOU RECOMMEND  
THE BUSY SCHOOL TO OTHERS?

 Yes     Maybe     No

83%

3%

14%
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In 2025, Corporate Partnerships and Fundraising at The BUSY School continued to demonstrate the power of 
collaboration in creating positive, lasting outcomes for disengaged young people. Building on the strong 
foundations established in 2024, this year focused on deepening relationships, celebrating shared purpose and 
bringing communities together in meaningful and energising ways. 

The most memorable moment of the year was the 
Hoops4Schools Corporate Challenge, held in early September. 
This flagship event brought together more than 130 corporate 
and community participants, united through sport, team spirit, 
and a shared commitment to supporting young people at The 
BUSY School. The event not only raised vital funds, but also 
strengthened advocacy, awareness, and connection.

Throughout 2025, we continued to benefit from the unwavering 
support of our dedicated corporate sponsors and partners. 
These long-standing relationships remain central to our 
sustainability and success, reflecting a shared belief that 
education is a collective responsibility and that every young 
person deserves the opportunity to thrive. 

Maintaining continuity with the momentum of 2024, our 
fundraising efforts again drew strength from a diverse mix of 
corporate sponsorships, community-driven initiatives, and 
individual generosity. Partnerships forged in previous years 
continued to grow, while returning supporters reaffirmed their 
commitment to social impact and youth engagement. This 
consistency has enabled The BUSY School to plan with 
confidence, invest in priority areas and deliver meaningful 
outcomes for students. 

Beyond financial contributions, in-kind support and 
partnership-led opportunities remained a vital component of 
our work, enhancing student experiences, employability 
pathways, and campus life. Each contribution, whether 
through funding, resources, advocacy or participation, played 
a role in supporting program delivery, staff capability, 
equipment, excursions, and learning environments across 
our schools. 

As we reflect on 2025, we extend our sincere gratitude to 
every sponsor, donor, volunteer, and corporate partner who 
stood alongside The BUSY School. Your continued generosity, 
belief and collaboration help create positive futures for young 
people who need it most. 

Looking ahead, we are excited to build on this momentum, 
strengthening partnerships, expanding opportunities, and 
ensuring The BUSY School remains a place where connection, 
community and possibility come together to change lives.

Corporate Partnerships 
and Fundraising
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In Australia, 1 in 5 teenagers are disengaged from education. This puts them at greater risk of dropping out and 
facing long-term vulnerability to unemployment, poverty, and crime - challenges that often extend into adulthood, 
with far-reaching social impacts.

At The BUSY School, we are committed to changing this 
narrative. Our mission is to re-engage students, providing 
them with the tools they need to succeed both in education 
and in life.

The generosity and dedication of our community are at the 
heart of our ability to transform lives. Every contribution, 
whether through time, resources or funding, plays a crucial 
role in driving our mission forward.

We invite you to join us in this vital work. As a donor, you have 
the power to shape your impact, with support tailored to align 
with your values and Corporate Social Responsibility goals.

Whether through financial contributions, in-kind donations or 
strategic partnerships, your involvement plays a vital role in 
transforming the lives of disengaged students.

Join us in making a difference, because every student 
deserves a future.

For more information, contact:
donate@busyschools.com.au
busyschools.qld.edu.au/donations
1300 176 472

Support The BUSY School
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Donate today

mailto:admin%40busyschools.com.au%0D?subject=Support%20The%20BUSY%20School
http://busyschools.qld.edu.au/donations
http://busyschools.qld.edu.au/donations
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workforce information

QUALIFICATIONS OF TEACHING STAFF AND LEADERSHIP

The BUSY School employs a dedicated workforce 
comprising both teaching and non-teaching staff who 
work collaboratively to support student success, 
helping students to achieve positive outcomes both 
academically and personally.

Teaching roles: Classroom Teachers, Curriculum 
Coordinators, Learning Support Teachers, Relief Teachers

Non-teaching roles: Administration Officers; Education 
Youth Workers; Employment Pathways Officers; 
Engagement Officers; Senior Leadership roles; Teacher 
Aides; Work Readiness Officers

The table below outlines the highest qualification held by teaching staff and school leaders, expressed as a 
proportion of the total teaching and leadership cohort.

Qualification Level Percentage of Teaching Staff  
and School Leaders (%)

Doctorate or higher 1.2%

Masters 43.5%

Bachelor 55.3%

Diploma 0.0%

Certificate 0.0%
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HEADCOUNT 31 34 31 22 9 19 21 28 19 27 241

Teaching 15 14 14 10 0 7 10 13 8 12 103

Non-Teaching 16 20 17 12 9 12 11 15 11 15 138

INDIGENOUS STATUS

Indigenous 0 3 2 0 0 1 1 0 1 0 8

GENDER

Female 17 27 23 14 8 12 16 18 17 19 171

Male 14 7 8 8 1 6 5 10 2 7 68

Non-binary 0 0 0 0 0 1 0 0 0 1 2
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FUNDING INFORMATION
SCHOOL INCOME BROKEN DOWN 
BY FUNDING SOURCE
Please refer to the ‘Finances’ section of The BUSY School page on 
the MySchool website: myschool.edu.au/school/52896/finances

http://myschool.edu.au/school/52896/finances
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Special Assistance School 
Standard of Service
The BUSY School Ltd (TBS) was founded in 2019 as an independent Queensland Special Assistance School to 
support the social, educational and employment outcomes of young people with a specific focus on those students 
who are at risk and disengaged from the traditional education model.

TBS represent an alternative to mainstream schooling and will 
often be a last chance for students to reengage in secondary 
education. Offering senior secondary schooling, TBS has a 
unique program combining academic studies, vocational 
education and training (VET) and personal development.

Aligned to the Alice Springs (Mparntwe) Education 
Declaration, TBS aims to provide for a diverse student 
population which allows individuals to develop confidence 
and realise their full potential. Students at TBS have been 
previously disengaged from schooling due to a number of 
reasons often arising from disadvantaged backgrounds, 
but many have suffered from trauma.

TBS provides a supportive and safe learning environment 
for young people by providing them with holistic support that 
increases their sense of well-being, self-esteem, self-worth, 
resilience, belonging, academic achievement and an 
employment pathway. TBS’s culture of building trusting 
and respectful relationships with students allows them to 
flourish and fulfil their potential surrounded by all the 
support they need.

To maintain a high-level standard of service, TBS considers:

The learning environment

TBS campuses aim to provide a supportive, inclusive learning 
environment that combines learning, training, practical 
experience and recreational activities. Teachers focus on:

•	� establishing an atmosphere of high expectations

•	� a growth mindset for students to build self-efficacy  
and confidence

•	� regularly correcting student work and providing feedback 
to students

•	� having a high standard of classroom display

•	� setting a positive classroom tone

•	� providing access to real and simulated workplaces

A consistent teaching approach

TBS teachers accept accountability for each student’s 
learning with a particular focus on the individual through a 
personalised approach which incorporates:

•	� use of data to inform teaching, monitor student learning 
and to meet minimum benchmarks

•	� consistent tracking of student growth and the use of 
individual learning plans

•	� implementation of individual learning plans for all 
appropriate students

•	� use of ‘warm-ups’ to consolidate learning and revision 
strategies to move student knowledge from short term to 
long term memory

•	� delivery of lessons using the explicit instruction model 
- ‘model, practice, apply’, where applicable

•	� use of differentiation strategies to cater for the diversity of 
students’ individual abilities

•	� planning collaboratively to ensure the consistent delivery 
of curriculum and assessment

•	� actively engaging in a coaching model to enhance 
pedagogical practice.
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Strategies for engaging the students in secondary 
education.

TBS maximise the engagement of students in the educational 
program through:

•	� a personalised approach for students, with individual 
learning and/or education plans, as appropriate, for 
students being negotiated, recorded and reported on  
a semester basis

•	� contextualising the curriculum to keep students focused 
and interested in relevant and relative content, achieved 
through regular curriculum reflection and feedback 
between students, curriculum coordinators and  
teaching staff

•	� fostering resiliency by building on student’s strengths and 
developing capabilities and confidence

•	� creating a ‘sense of belonging’ with an informal approach 
where teachers are facilitators/coaches working 
collaboratively with the non-teaching support staff to 
ensure a holistic approach to academic, personal and 
professional development

•	� teaching and learning in small group and individual 
settings to cater for differentiation and supporting 
specific needs

•	� seeking regular student feedback through reflective 
processes which inform reviews of engagement.

This is an abbreviated version of The BUSY School Statement 
of Service - for a full version, including additional information 
on monitoring of students’ attendance, achievement, and 
participation, please visit: 
busyschools.qld.edu.au/about-us/policies-reports

https://busyschools.qld.edu.au/about-us/policies-reports/
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Contact Details
General Enquiries
Call - 1300 176 472  
Email - admin@busyschools.com.au

Brisbane City
223 St Pauls Terrace,  
Fortitude Valley QLD 4006
Call - 07 5585 4383
Email - brisbanecity@busyschools.com.au

Cairns
1 Wilkinson Street
Manunda, QLD 4870
Call - 07 4058 4792
Email - cairns@busyschools.com.au

Cleveland
32 Enterprise Street
Cleveland, QLD 4163
Call - 07 3899 7122
Email - cleveland@busyschools.com.au

Coolangatta
5 Scott Street
Coolangatta, QLD 4225
Call - 07 5506 2602
Email - coolangatta@busyschools.com.au

Ipswich 
62 East Street (access via 33 South St)
Ipswich, QLD 4305
Call - 07 3810 9150
Email - ipswich@busyschools.com.au

Salisbury
Building 4, Entrance 6, Construction 
Training Centre 460-492 Beaudesert Road
Salisbury, QLD 4107
Call - 07 3440 4271
Email - salisbury@busyschools.com.au

Shailer Park 
37-43 Commercial Drive
Shailer Park, QLD 4128
Call - 07 3440 4241
Email - shailerpark@busyschools.com.au

Southport Girls+
137-139 Nerang Street
Southport, QLD 4215
Call - 07 5508 4055
Email - southport@busyschools.com.au

Strathpine
219 Gympie Road
Strathpine, QLD 4500
Call - 07 3624 8900
Email - strathpine@busyschools.com.au

Townsville
153-157 Dalrymple Road,  
Garbutt, QLD 4814
Call - 07 4758 9860
Email - townsville@busyschools.com.au

The BUSY School Online
3-5 Jockers St,  
Strathpine QLD 4500
Call - 0428 635 681
Email - tbso@busyschools.com.au

We welcome feedback 
from our community - 
scan the QR code to 
share your thoughts.
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